
Career Readiness: 
Translating your HSO

C/STSC Experience for 
Professional Success
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W
hat w

e’ll chat about today:
•

W
hat em

ployers look for in candidates
•

Resum
e Tips

•
How

 to present your m
ajor (and other things) effectively to 

em
ployers

Goals: 
1)To share current inform

ation about career readiness 
com

petencies, their use, and their value
2)To encourage you to think about approaches to support student 

career readiness
3)To support your active role in helping students be career ready
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W
hat is career readiness?

Q
U

ESTIO
N

3



4



5



6



7

Are you career ready?
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Your current role

Your next role

A totally different 
role
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Your current role

Career readiness is a process, 
not a single point in tim

e
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First professional 
role

Penn 
student
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N
ational Association of Colleges and Em

ployers

Established in 1956, the N
ational Association of Colleges and Em

ployers (N
ACE) 

connects m
ore than 8,100 college career services professionals at nearly 2,000 

colleges and universities nationw
ide, m

ore than 3,100 university relations and 
recruiting professionals, and the business affiliates that serve this com

m
unity.

N
ACE is the leading source of inform

ation on the em
ploym

ent of the college 
educated, and forecasts hiring and trends in the job m

arket; tracks starting salaries, 
recruiting and hiring practices, and student attitudes and outcom

es; and identifies 
best practices and benchm

arks.
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Ahh
yes…

, requisite com
petencies…

, got it…
, 

that m
akes perfect sense…



W
hat is a com

petency?

Q
U

ESTIO
N

15



16



17



18



An ability or skill to do som
ething successfully or efficiently

The capability to apply a set of related know
ledge, skills, and abilities 

to successfully perform
 functions or tasks in a defined w

ork setting

The m
easurable or observable know

ledge, skills, abilities, and 
behaviors critical to successful job perform

ance

A cluster of related abilities, com
m

itm
ents, know

ledge, and skills 
that enable a person to act effectively in a job or situation

The com
bination of observable and m

easurable know
ledge, skills, 

abilities and personal attributes that contribute to enhanced 
em

ployee perform
ance
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Com
petency:



An ability
or skillto do som

ething successfully or efficiently

The capability to apply a set of related know
ledge, skills, and abilities 

to successfully perform
 functions or tasks in a defined w

ork setting

The m
easurable or observable know

ledge, skills, abilities, and 
behaviorscritical to successful job perform

ance

A cluster of related abilities, com
m

itm
ents, know

ledge, and skills 
that enable a person to act effectively in a job or situation

The com
bination of observable and m

easurable know
ledge, skills, 

abilities and personal attributes that contribute to enhanced 
em

ployee perform
ance
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Com
petency:



An
ability

orskillto do som
ething successfully or efficiently

The capability to apply a set of related know
ledge, skills, and abilities 

to successfully perform
 functions or tasks in a defined w

ork setting

The m
easurable or observable know

ledge, skills, abilities, and 
behaviorscritical to successful job perform

ance

A cluster of related abilities, com
m

itm
ents, know

ledge, and skills 
that enable a person to act effectively in a job or situation

The com
bination of observable and m

easurable know
ledge, skills, 

abilities and
personal attributes that contribute to enhanced 

em
ployee perform

ance
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Com
petency:



Com
petencies = adaptations 

Career com
petencies help you survive and cope w

ith the 
professional w

orld

•
Things*

you like doing, and do w
ell…

•
Things*

you m
ay or m

ay not like doing, but really need to 
know

 how
 to do w

hen necessary

*Abilities, Skills, Know
ledge, Behaviors, Personal Attributes
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Ability, Skill, Know
ledge, Behaviors

Com
m

itm
ent, Personal Attributes

CAREERS

resources

advice

jobs

RO
LE O

F 
CAREER 

SERVICES
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How
 m

any com
petencies do 

you think that N
ACE identified?

Q
U

ESTIO
N
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1.Critical Thinking/Problem
 Solving

2.O
ral/W

ritten Com
m

unications
3.Team

w
ork/Collaboration

4.Inform
ation Technology Application

5.Leadership
6.Professionalism

/W
ork Ethic

7.Career M
anagem

ent

N
ACE Com

petencies
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How
 m

any of these do 
em

ployers find m
ost relevant?

Q
U

ESTIO
N
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Com
petencies Identified as Essential by Em

ployers

•
Professionalism

 / W
ork Ethic 

(97%
)

•
Critical Thinking / Problem

 Solving 
(96%

)
•

O
ral / W

ritten Com
m

unication 
(91%

)
•

Team
w

ork / Collaboration 
(90%

)
•

Inform
ation Technology Application 

(72%
)

•
Leadership 

(56%
)

•
Career M

anagem
ent 

(45%
)
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M
eaningful, relevant, helpful…

…
w

ithout being confusing or stressful30
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1)
Self-M

anagem
ent &

 Personal W
ellness

2)
Active Listening &

 Effective Com
m

unication

3)
Critical Thinking &

 Problem
 Solving

4)
Team

w
ork &

 Collaboration

5)
Leadership &

 Project M
anagem

ent

6)
Professionalism

 &
 W

ork Ethic

7)
Career M

anagem
ent

w
w

w
.vpul.upenn.edu/careerservices/careerdevelopm

ent



32

1) Self-M
anagem

ent &
 Personal W

ellness: Building personal and professional developm
ent 

strategies and goals w
ith a clear focus on effectively m

anaging stress and balancing w
ork/life com

m
itm

ents.

2) Active Listening &
 Effective Com

m
unication: Accurately receiving and interpreting verbal and 

non-verbal m
essages from

 direct reports, peers, colleagues, and supervisors. Clearly and effectively articulating 
thoughts to varied audiences in w

riting and in presentation.

3) Critical Thinking &
 Problem

 Solving: Exercising sound reasoning to analyze issues, m
ake decisions, 

overcom
e problem

s, address am
biguity and find relevant inform

ation.

4) Team
w

ork &
 Collaboration: Building collaborative relationships w

ith colleagues and clients 
representing diverse cultures, races, ages, genders, religions, lifestyles, disciplines, and view

points.

5) Leadership &
 Project M

anagem
ent: Developing professional, w

orking relationships w
ith colleagues, 

peers, and supervisors/advisors, and leveraging the strengths of others to achieve com
m

on goals.

6) Professionalism
 &

 W
ork Ethic: Dem

onstrating personal accountability and effective w
ork habits (e.g., 

punctuality, w
orking productively w

ith others, and tim
e/w

orkload m
anagem

ent), and understanding the im
pact of non-

verbal com
m

unication on professional im
age.

7) Career M
anagem

ent: Identifying and expressing one's skills, strengths, know
ledge, and experiences 

relevant to both the desired position and career goals, and identifying areas necessary for professional grow
th.

How
 Career Services helps prom

ote com
petencies

w
w

w
.vpul.upenn.edu/careerservices/careerdevelopm

ent
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1) Self-M
anagem

ent &
 Personal W

ellness: Building personal and professional developm
ent 

strategies and goals w
ith a clear focus on effectively m

anaging stress and balancing w
ork/life com

m
itm

ents.

2) Active Listening &
 Effective Com

m
unication: Accurately receiving and interpreting verbal and 

non-verbal m
essages from

 direct reports, peers, colleagues, and supervisors. Clearly and effectively articulating 
thoughts to varied audiences in w

riting and in presentation.

3) Critical Thinking &
 Problem

 Solving: Exercising sound reasoning to analyze issues, m
ake decisions, 

overcom
e problem

s, address am
biguity and find relevant inform

ation.

4) Team
w

ork &
 Collaboration: Building collaborative relationships w

ith colleagues and clients 
representing diverse cultures, races, ages, genders, religions, lifestyles, disciplines, and view

points.

5) Leadership &
 Project M

anagem
ent: Developing professional, w

orking relationships w
ith colleagues, 

peers, and supervisors/advisors, and leveraging the strengths of others to achieve com
m

on goals.

6) Professionalism
 &

 W
ork Ethic: Dem

onstrating personal accountability and effective w
ork habits (e.g., 

punctuality, w
orking productively w

ith others, and tim
e/w

orkload m
anagem

ent), and understanding the im
pact of non-

verbal com
m

unication on professional im
age.

7) Career M
anagem

ent: Identifying and expressing one's skills, strengths, know
ledge, and experiences 

relevant to both the desired position and career goals, and identifying areas necessary for professional grow
th.

How
 Career Services helps prom

ote com
petencies

w
w

w
.vpul.upenn.edu/careerservices/careerdevelopm

ent

Helping students describe/illustrate the com
petencies they have developed
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1) Self-M
anagem

ent &
 Personal W

ellness: Building personal and professional developm
ent 

strategies and goals w
ith a clear focus on effectively m

anaging stress and balancing w
ork/life com

m
itm

ents.

2) Active Listening &
 Effective Com

m
unication: Accurately receiving and interpreting verbal and 

non-verbal m
essages from

 direct reports, peers, colleagues, and supervisors. Clearly and effectively articulating 
thoughts to varied audiences in w

riting and in presentation.

3) Critical Thinking &
 Problem

 Solving: Exercising sound reasoning to analyze issues, m
ake decisions, 

overcom
e problem

s, address am
biguity and find relevant inform

ation.

4) Team
w

ork &
 Collaboration: Building collaborative relationships w

ith colleagues and clients 
representing diverse cultures, races, ages, genders, religions, lifestyles, disciplines, and view

points.

5) Leadership &
 Project M

anagem
ent: Developing professional, w

orking relationships w
ith colleagues, 

peers, and supervisors/advisors, and leveraging the strengths of others to achieve com
m

on goals.

6) Professionalism
 &

 W
ork Ethic: Dem

onstrating personal accountability and effective w
ork habits (e.g., 

punctuality, w
orking productively w

ith others, and tim
e/w

orkload m
anagem

ent), and understanding the im
pact of non-

verbal com
m

unication on professional im
age.

7) Career M
anagem

ent: Identifying and expressing one's skills, strengths, know
ledge, and experiences 

relevant to both the desired position and career goals, and identifying areas necessary for professional grow
th.

Let’s think about this in term
s of how

 it translate to 
your m

ajor



35

Science, Technology &
 Society

S
cience, Technology &

 S
ociety (S

TS
C

) exam
ines the social contexts in w

hich 
science and technology occur, the organizations of people and things that m

ake 
up science and technology system

s, and the social and cultural consequences of 
scientific and technological change over tim

e. In a w
ide array of courses, S

TS
C

 
m

ajors explore the relationship betw
een scientific know

ledge, technological 
innovations, technological system

s, and society past and present.
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Science, Technology &
 Society

S
cience, Technology &

 S
ociety (S

TS
C

) exam
ines the social contexts in w

hich 
science and technology occur, the organizations of people and things that m

ake 
up science and technology system

s, and the social and cultural consequences of 
scientific and technological change over tim

e. In a w
ide array of courses, S

TS
C

 
m

ajors explore the relationship betw
een scientific know

ledge, technological 
innovations, technological system

s, and society past and present.
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Science, Technology &
 Society

S
cience, Technology &

 S
ociety (S

TS
C

) exam
ines the social contexts in w

hich 
science and technology occur, the organizations of people and things that m

ake 
up science and technology system

s, and the social and cultural consequences of 
scientific and technological change over tim

e. In a w
ide array of courses, S

TS
C

 
m

ajors explore the relationship betw
een scientific know

ledge, technological 
innovations, technological system

s, and society past and present.

E
quips S

TS
C

 m
ajors w

ith the ability to:
•

R
ead scientific, technological and historical texts critically, assessing their 

social, cultural, and political origins and ram
ifications

•
Identify the social determ

inants of science and technology in historical and 
contem

porary contexts
•

A
nalyze

the interplay of social and historical factors that have resulted in 
particular scientific and technological outcom

es
•

P
ursue research projects using published sources, technical and experim

ental 
data, and archival m

aterials
•

A
nalyze data using both quantitative and qualitative m

ethods
•

B
uild strong argum

ents
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Explaining Science, Technology &
 Society to Em

ployers

S
cience, Technology &

 S
ociety (S

TS
C

) exam
ines

the
social contexts in w

hich 
science and technology occur, the organizations of people and things that m

ake 
up science and technology system

s, and the social and cultural consequences of 
scientific and technological change over tim

e.In a w
ide array of courses, S

TS
C

 
m

ajors explore the relationship betw
een scientific know

ledge, technological 
system

s and innovations, technological system
s, and society past and 

present.

M
y interdisciplinary S

TS
C

 m
ajor w

ill allow
 m

e to
:

•
R

ead
U

nderstand scientific, technological and historical texts critically industry 
trends

•
Identify and explore how

 social determ
inants of science and technology factors 

im
pact society

in historical and contem
porary contexts

•
Identify and analyze

connections
betw

een the interplay of social and historical 
factors

that have resulted in particular scientific and technological outcom
es

•
P

ursue research projects using published sources, technical and experim
ental 

data, and archival m
aterials

•
A

nalyze data using both quantitative and qualitative m
ethods

•
B

uild strong argum
ents
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Explaining Science, Technology &
 Society to Em

ployers

S
cience, Technology &

 S
ociety (S

TS
C

) exam
ines

the relationship betw
een 

scientific know
ledge, technological system

s and innovations and society

M
y interdisciplinary S

TS
C

 m
ajor w

ill allow
 m

e to
:

•
U

nderstand scientific, technological and industry trends
•

Identify and explore how
 science and technology factors im

pact society  
•

Identify and analyze patterns and outcom
es

•
P

ursue research projects using technical data
•

A
nalyze quantitative and qualitative data

•
B

uild strong argum
ents
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Health &
 Societies

The Health and Societies (HSO
C) m

ajor exam
ines 

health and m
edicine in social context, equipping 

students w
ith the critical faculties and m

ultidisciplinary 
skills that w

ill prepare them
 for careers in public 

health, health services, and a variety of other arenas. 
The program

 is built on the foundation of three core 
disciplines: anthropology, history, and sociology. 
M

ethods and courses from
 other disciplines and 

fields—
including epidem

iology, political science, 
business/econom

ics, law, environm
ental studies, and 

bioethics—
supplem

ent the core disciplines and provide 
m

ajors w
ith the variety of skills necessary to grasp the 

forces that have shaped our contem
porary health 

landscapes. The Health and Societies graduate is a 
"m

ultilingual" scholar and citizen, fluent in the 
m

ethods and perspectives of several social science 
disciplines---theoretically inform

ed but practically 
m

inded, w
ith a global outlook and local experience. 
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HSO
C m

ajors:
•

Read scientific and m
edical texts critically, and assess their social, cultural, 

and political origins and ram
ifications;

•
Identify and define key social determ

inants of health in a variety of historical 
and contem

porary contexts;
•

Analyze
the interplay of factorsthat have resulted in particular health 

outcom
es and policies;

•
Integrate m

ethods from
 history, sociology, anthropology, and other 

disciplines in em
pirical assessm

ents of com
m

unities, populations, and policy 
interventions on m

ultiple levels
•

Pursue in-depth research projects using published sources, archival m
aterial, 

and ethnographic and experim
ental data;

•
Analyze data using both quantitative and qualitative m

ethods; and
•

Participate in the design of effective m
ultipronged strategies to address 

health challenges in local, national, and international contexts.
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Explaining Health &
 Societies to em

ployers

The Health and Societies (HSO
C) m

ajor exam
ines health and m

edicine in social 
context, com

bining know
ledge from

 anthropology, history and sociology. W
ith it, I 

possess the skills necessary to understand the factors that shape our contem
porary 

health landscapes.

"HSO
C allow

s you to study the big picture and understand real issues for a real w
orld.“

"I can't stress how
 im

portant m
y Health and Societiesm

ajorw
as during m

y interview
s. 

In fact m
ost of the m

edical school applications, both the prim
ary and supplem

ental, in 
one w

ay or another explored the applicant's understanding of the societal im
pact and 

social determ
inants on health and disease."
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Resum
es &

 Cover Letters



Challenges

44

•
E

m
ployers only have w

hat you 
w

rite
•

E
m

ployers cannot fill in any gaps
•

E
m

ployers cannot im
agine 

anything you haven’t m
entioned 

explicitly



Jack Andjil
Phone; em

ail

EDU
CATIO

N

U
niversity of Pennsylvania

M
ay 2018

Candidate for Bachelor of Arts in Science, Technology &
 Society

M
ajor GPA: 3.81/4.00 (12 courses) | Cum

ulative
GPA: 3.34/4.00 

EXPERIEN
CE

Adm
inistrative Assistant, Institute of Diabetes, O

besity &
 M

etabolism
, 

Perelm
an School of M

edicine
June –

August 2017
•

Participated in project planning m
eetings

•
Assisted m

edical school faculty in conducting article research

Intern, Penn Center for Innovation
2016

•
W

orked on 10 separate assessm
ents, w

ith responsibilities including synthesis 
of data, report w

riting, com
m

unication w
ith stakeholders

•
Attended m

eeting w
ith industry leaders
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ASSISTED IN
…

46



ASSISTED IN
…

47



Assisted in…
Assisted in program

 planning and im
plem

entation
•

Planned and im
plem

ented 3 neighbourhood
public outreach 

projects by assisting program
 m

anager in all aspects of 
com

m
unity stakeholder engagem

ent

Assisted professor in book research
•

Com
pleted review

 of 170 journal papers on inflam
m

atory 
disease m

echanism
s, and com

m
unicated a technical 

sum
m

ary of findings to professor w
ithin tw

o w
eeks
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Assisted in…
Assisted in program

 planning and im
plem

entation
•

Planned and im
plem

ented 3 neighborhood public outreach 
projects by assisting program

 m
anager in all aspects of 

com
m

unity stakeholder engagem
ent

Assisted professor in book research
•

Com
pleted review

 of 170 journal papers on inflam
m

atory 
disease m

echanism
s, and com

m
unicated a technical 

sum
m

ary of findings to professor w
ithin tw

o w
eeks
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PARTICIPATED IN
…

50



Participated in…

Participated in training for w
ebsite m

anagem
ent

•
Gained hands-on know

ledge of content m
anagem

ent 
system

 by participating on online training courses

Participated in student team
 project

•
Coordinated team

 m
em

ber w
ork schedules and tasks as 

part of a 5-m
em

ber student team
 project developing a 

new
 planning report
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Participated in…

Participated in training for w
ebsite m

anagem
ent

•
Gained hands-on know

ledge of content m
anagem

ent 
system

 by participating on online training courses

Participated in student team
 project

•
Coordinated team

 m
em

ber w
ork schedules and tasks as 

part of a 5-m
em

ber student team
 project developing a 

new
 planning report
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Attended
a conference, sym

posium
, w

orkshop, m
eeting
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Attended…

Attended tw
o conferences

•
Sought out subject m

atter experts at conference, 
resulting in one on-going international research 
collaboration

•
N

etw
orked w

ith researchers from
 engineering, 

biom
edical, and social science disciplines to explore 

future research goals
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Attended…

Attended tw
o conferences

•
Sought out subject m

atter experts at conference, 
resulting in one on-going international research 
collaboration

•
N

etw
orked w

ith researchers from
 engineering, 

biom
edical, and social science disciplines to explore 

future research goals
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Expert 
Tips

Highlight 
directly 
applicable 
skill sets

Include 
relevant 
coursew

or
k 
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Expert 
Tips

Highlight 
directly 
applicable 
skill sets

Include 
relevant 
coursew

or
k Expert 

Tips
•

Tailor your resum
e  for a particular audience 

•
Rely on strong action verbs and details in your descriptions

•
Include quantifiable details to provide context and dem

onstrate im
pact

HEALTHCARE, PO
LICY &

 RESEARCH EXPERIEN
CE Relevant Coursew

ork: xxxxx, xxxx, xxxx, 
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Expert 
Tips

Highlight 
directly 
applicable 
skill sets

Include 
relevant 
coursew

or
k Expert 

Tips
•

Highlight relevant skill sets/qualities













64
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1.Connect w
ith your peers, 

student associations, and 
student services on cam

pus

2. Take advantage of 
speaking and w

riting 
resources on cam

pus 

3. Everyone needs a 
hand som

etim
es, 

especially w
ith 

stress m
anagem

ent 
and career planning

4. Explore your skills 
and values, and your 

career options

5. Learn about careers and 
get advice from

 those w
ho 

have gone before you

6. Get som
e hands-on 

experiences

7. Apply, interview, 
negotiate, accept

7
steps to develop your

career com
petencies
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